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TODAY’S NOTICES
EMERGENCY MUSTER  
FOR EMBARKING GUESTS 
A mandatory Emergency Muster 
for EMBARKING GUESTS, is held 
today at 5:00 PM. Please note, you 
are NOT required to bring your life 
jacket to the muster. Please watch 
the safety video featured on your 
stateroom TV. Service in our bars 
and lounges will be suspended 
during the Emergency Muster.

CONCERT PRODUCTION TONIGHT 
Broadway’s and the West End’s 
own “piano man” performs the 
hit tunes of singer-songwriter 
Billy Joel. Join our celebration of 
MY LIFE: The Music of Billy Joel 
starring James Fox, at 9:30 PM in 
the Galaxy Lounge, backed by the 
electrifying Crystal Showband and 
featuring the Crystal Ensemble of 
Singers and Dancers.   

FOOD & BEVERAGE NOTICE 
Guests are kindly reminded to use 
the hand-sanitizers when available.  
Thank you for your cooperation.

QUÉBEC CITY
CANADA 
Day 2 / Friday, October 6, 2023

SET SAIL: 6:00 PM

ALL ABOARD: 5:30 PM

NEXT PORT: HALIFAX

HIGH: 78°F / 26°C

LOW: 63°F / 17°C

Partly cloudy

Montmorency Falls and Bridge in autumn.
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QUÉBEC CITY,
CANADA

Port  
Information
Crystal Serenity is docked at Terminal de Croisières Ross-Gaudreault – Pier 102 

in Québec City, Canada, today, Friday, October 6, 2023.

When going ashore in Québec City, please carry your Guest Identification Key 

Card with you, as you must show it to the Security Officer at the gangway when  

exiting and re-boarding the ship.  

Guests are also required to carry a Government Issued ID with them ashore.

Please note: No food, fruit, plants or any meat products may be taken ashore 

in Canada due to local Agriculture and Quarantine Regulations. 

A shuttle service provided by the port authority is running from Pier 102 to 

Old Town Québec. The shuttle service departs approximately every 20 min-

utes from 9:00 AM to 5:00 PM. This port shuttle is not affiliated with Crystal. 

Metered taxis are available at the shuttle drop-off point. 

There is a funicular from the lower part of town to the upper town for a fee of 

CAD$ 5. The funicular operates from 9:00 AM - 10:30 PM. Please note that the 

funicular is privately owned and the owners are known to close during the day 

without notice.

The unit of currency in Canada is the Canadian Dollar (CAD).   

Credit cards are widely accepted. U.S. dollars, in general, are also accepted.

Crystal Serenity is scheduled to sail for Halifax, Nova Scotia, Canada  

at 6:00 PM. All guests back on board by 5:30 PM. 

The mandatory Guest Emergency Muster for all embarking guests takes place 

at 5:00 PM. In-transit guests are welcome to attend for their own safety, how-

ever, it is only compulsory for embarking guests.

Québec City,  
Canada
Just northeast of the UNESCO-desig-

nated Vieux-Québec (Old Town),  

Montmorency Falls Park enchants 

with striking flows that are one and 

a half times taller than Niagara Falls. 

Explore the streets of the Old Town 

presided over by the Château Fronte-

nac for a taste of French-Canadian 

culture found in classic bistros and 

cafés, and explore proud French his-

tory found in numerous museums.

Crystal Destination 
Experiences
All tours meet today according to the 

times listed below. For the comfort 

of all our guests, Crystal endorses a 

“no-tour announcement” policy.

MORNING DEPARTURES

QUE-B  Montmorency Falls &  
The Island of Orléans 
FIRST DEPARTURE 
Departs Stardust Club at 7:45 AM

QUE-A  Old Québec by Foot 
Departs Stardust Club at 9:45 AM

QUE-C  Old Québec by E-Bike 
Departs Stardust Club at 9:45 AM

QUE-D  Five-Course Gourmet Food 
& Historical Exploration 
Departs Stardust Club at 10:45 AM

AFTERNOON DEPARTURES

QUE-B  Montmorency Falls &  
The Island of Orléans 
SECOND DEPARTURE 
Departs Stardust Club at 11:45 AM

QUE-E  Québec City Photography 
Exploration 
Departs Stardust Club at 12:45 PM

Vintage Room Lunch & Lecture
Our Vintage Room Lunch and Lecture event is designed to shed light on a  

specific wine region as you enjoy a perfectly paired, savory multi-course menu. 

Our Head Sommelier is a highly trained expert happy to introduce you to the 

joy of wine appreciation with an interactive and entertaining presentation.

Saturday, October 7: Champagne Lunch at 11:45 AM, $145 per guest. 

Sunday, October 8: Taste of Italian Wine Regions at 11:45 AM, $95 per guest

The Vintage Room, Deck 7 Aft. 

For more information or to reserve your place at the event,  

please contact Head Sommelier Boris Aletic via Reception. 
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DAYTIME 
ACTIVITIES

 Crystal Serenity is docked in Québec City, Quebec, Canada. 
  The Local Port Representative for Québec is McLean Kennedy Cruise. 
  In the event of an emergency while ashore, please contact Renato Ayres at +1.514.968.6511. 

8:00 AM - 8:00 PM Daily Update. Cruise Director Raphael Derkson provides a brief rundown of  
  today’s highlights. View via your in-suite TV / Video On Demand / Crystal Content / Cruise Director.  
9:00 AM Catholic Mass celebrated with Father Edward Arnister. Hollywood Theatre 6 
9:00 AM – 12 Noon  The Library is open to check out books. Sign-up for board games to  
  play with fellow guests (Chess, Backgammon, Checkers, etc.) and card games.  Library  7 
10:30 AM Spa Promotion: Complimentary Massage Testers. Aurōra Spa 13 
2:30 PM Movie: The Covenant (2023) Action, Thriller, War  
  Featuring: Jake Gyllenhaal, Dar Salim, Sean Sagar. Rated R; 2:03. Hollywood Theatre 6 
2:30 PM Unhosted Bridge. The Bridge Lounge is reserved for lessons and bridge games only.  The Bridge Lounge 7 
3:00 PM – 6:00 PM  The Library is open to check out books. Sign-up for board games to  
  play with fellow guests (Chess, Backgammon, Checkers, etc.) and card games.  Library  7  
3:00 PM  Paddle Tennis Open Play with Pro Tennis Player Anand Amritraj and fellow guests. 
  For your safety, please wear proper tennis shoes.  Wimbledon Court  13 
3:30 PM – 4:30 PM Crystal Afternoon Tea Time with Nadia Matiunina playing violin.  Palm Court 12 
4:00 PM Creative Media FUN-damentals: Get Creative with Google Photos  
  with instructor Chris Lydle. Google Photos helps your photos shine on almost any  
  platform, including Android smartphones and tablets, iPhones, iPads, and even on  
  a computer. This class focuses on using Google Photos on a mobile device to  
  improve the look of any photo. Discover how to apply automatic adjustments,  
  create creative looks with a single tap, refine your photos, and crop and rotate to  
  adjust the composition. The Studio  7 
4:00 PM Seminar: Walk in Comfort presented by Fitness Director Dragan.  Fitness Centre 13 
4:00 PM Introduction to Acupuncture with Acupuncturist, Dr. Mits. Start feeling better today  
  with acupuncture for joint pain, neck/back/knee, sciatica, arthritis, injuries & more.  
  You’ll love the energy to enjoy your cruise and beyond. Limited Availability. . Aurōra Spa 13 
5:00 PM Seminar: Instant Wrinkle Solutions with facial rejuvenation specialist, Dr. Sergio.  Aurōra Spa 13 
4:30 PM Friends of Bill W. meet in… Marketplace, Aft Stbd 12

5:00 PM Mandatory Guest Emergency Muster for ALL GUESTS EMBARKING IN QUÉBEC CITY.  
  ALL guests embarking in Québec City are required to muster at their assigned stations.  
  Please check your Muster Station location on your stateroom door and listen to  
  the ship’s P.A. system for announcements.  
  For the purpose of the muster, you are NOT required to bring your life jacket. 
   All bars and lounges are closed 15 minutes before the Emergency Muster.   
 
5:30 PM All guests back on board.  
6:00 PM Crystal Serenity is scheduled to sail for Gaspé, Quebec, Canada. 

5:30 PM Fitness Class: Stretch & Release with Fitness Director Dragan. Fitness Center 13  
5:30 PM Spa Promotion: Complimentary Teeth Whitening Consultation.  Aurōra Spa 13 
6:00 PM Unhosted Sabbath Eve Service. All guests welcome. Hollywood Theatre 6 
6:00 PM $500 Spa Raffle Giveaway. Be in it to win it at the Aurōra Spa Raffle today. Find out  
  about all the ways we can enhance your vacation and be in for the chance to win up  
  to $500 spa credit. Call 3875 to reserve your spot or visit to complete a raffle ticket.  Aurōra Spa 13   
6:30 PM Retail Promotion: Sunglasses Showcase. There is no such thing as too many pairs of  
  sunglasses. View our collection of Raybans, Maui Jim, Fendi, Gucci and more and  
  enjoy savings. On board credit applies. Apropos 6 

SUNRISE: 6:50 AM / SUNSET: 6:15 PM
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EVENING 
ENTERTAINMENT

DRESS CODE: EVENING RESORT 
Women’s Evening Resort can include:  
A blouse, sweater, dressy slacks, skirt, dress
Men’s Evening Resort can include:
A sport coat, dress shirt, button-down shirt, 
open collar or collared polo shirt and dress 
pants or smart trousers (no tie required)

9:30 PM • GALAXY LOUNGE 
Deck 6 Forward

Please refrain from holding up your electronic devices (iPads, cell phones, cameras, 
etc.) to film or photograph the show. It is a distraction for fellow guests.

Crystal Proudly Presents 

BROADWAY STAR 
JAMES FOX 

My Life: The Music of Billy Joel

Featuring the Crystal Ensemble of Singers & Dancers: 
Sarah Elizabeth Combs • Tom Lowe • Rachael Williamson  

Gabor Gregor • Gabrielle Leite • Caleb Summers • Nazar Fedis 
Nicole Harrison • Matheus Finesta • Lucy McFerran

Accompanied by The Crystal Showband 
Under the Direction of Cory Boris

CRYSTAL COVE / Deck 5 
Stephen Roberts plays the 
Crystal piano for your listening 
pleasure: 5:30 PM - 8:30 PM & 
9:30 PM - 10:15 PM

Nadia Matiunina plays violin for 
your listening pleasure:  
8:45 PM - 9:30 PM & 
11:15 PM – 12 Midnight

The Keys & Melody Duo play 
for your dancing and listening 
pleasure: 10:15 PM – 11:15 PM

PALM COURT / Deck 12 
The Keys & Melody Duo play 
for your dancing and listening 
pleasure: 5:30 PM – 6:30 PM & 
8:15 PM – 9:15 PM

AVENUE SALOON / Deck 6 
Joel Spire sings and entertains 
at the piano: 7:30 PM - 8:30 PM 
& 9:00 PM – Late.

PULSE / Deck 6 
Retro Rewind with DJ Emotion: 
10:15 PM – Late

HOLLYWOOD THEATRE / Deck 6 
Movie: Champions (2023) 
8:00 PM & 10:15 PM 
Comedy, Drama, Sport;  
Rated PG-13; 2:04 
Featuring: Woody Harrelson, 
Kaitlin Olson, Matt Cook. 
A former minor-league bas-
ketball coach is ordered by 
the court to manage a team of 
players with intellectual dis-
abilities. He soon realizes that 
despite his doubts, together, 
this team can go further than 
they ever imagined.
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Credit Card Pre-authorization
Please note if you have registered a credit card prior to boarding or during 

the check-in procedures, you are automatically registered for Express Check-

out. As a part of the Express Checkout, a pre-authorization will be run on 

your credit card each evening. This pre-authorization will cover the value of 

your actual onboard spending, or a minimum authorization value of $200USD 

(whichever is greater at the time of pre-authorization and which will be re-

moved once your actual onboard spending has been finalized). Some credit 

card companies will notify you of this pre-authorization. 

Please note that this is a pre-authorization only, no charges will be applied to 
your credit card apart from your actual expenses. At the end of the cruise you 
will receive your shipboard folio statement, showing a zero balance, reflecting 
your actual spending on board. 

Any guests disembarking in New York who wish to change their credit card 
on file for their final shipboard account folio are kindly asked to do so no later 
than Thursday, October 12

“My Life” Broadway Star James Fox
After being a London based session musician and songwriter for many years, 

James had his first national TV break on BBC’s “Fame Academy.” He then rep-

resented the UK at The Eurovision Song Contest in 2004 to over 200 million 

TV viewers. After signing with Sony UK, his debut single, ‘Hold on to Our Love’ 

reached number 13 in the UK singles chart and was followed by another Top 

20 hit four years later. His song “Landlocked” that he wrote with legendary 

lyricist, Sir Tim Rice, was the Official Poppy Appeal song in 2012. James has 

supported Tina Turner, Lulu, Wet Wet Wet, Natasha Bedingfield, Claire Teal 

and Will Young.

Theatre credits include: Judas in “Jesus Christ Superstar” (UK tour); The “Pi-
ano Man” in the Billy Joel musical “Movin’ Out” on Broadway, West End and 
North American tour; The American in the UK, European and Canadian tour of 
the musical “Chess”; and Paul McCartney in “Let it Be” on Broadway, UK tour 
and in the West End.

James has had the honour of performing in front of Her Majesty The Queen 
three times. Twice at the Royal Albert Hall for The Festival of Remembrance, in 
recognition of him entertaining the British Armed Forces worldwide for nearly 
two decades and at Windsor Castle to celebrate the Queen’s 90th Birthday. 
James received the Civilian Service Medal for his work in Afghanistan. 

He spent 2020 writing, recording and producing his second album, “All The 
Fours”. It was released to much critical acclaim and has already achieved a 
vast amount of worldwide radio airplay. It is available to purchase on board.

James is thrilled to be back on Crystal Serenity to perform “My Life –  
The Music of Billy Joel” this evening at 9:30 PM in the Galaxy Lounge. 

REMINDER...

This voyage our sharing table concept 

for solo travelers is offered in: 

Osteria d’Ovidio on October 6 at  

6:30 PM; Umi Uma on October 9 at 

6:00 PM; and Tastes Kitchen & Bar on 

October 12 at 7:00 PM.  

Sharing table dining is also available 

every evening in Waterside at  

6:30 PM or 7:30 PM.

Simply contact the Specialty Restaurants 

Maître d’ Mario Moinheiro, and a reserva-

tion will be made for you.

Captain Vincent Taillard and  
the Crystal Family wish a…

Happy Birthday to: 

Mr. Joseph Kruse

Mr. Stanley Babel

Mr. Charles Smith

Happy Anniversary to: 

Mr. Richard & Mrs. Catherine Mendes

Mr. Stephen & Mrs. Susan Shapiro

Mr. Robert & Mrs. Rosalie Cuccias

Mr. Gerald & Mrs. Sarah Hammond

Congratulations & Best Wishes!

Crystal Images Crystal Celebrations
A Crystals Celebrations photo session is a personal experience which takes 

you on a journey around the ships elegant spaces to create memories that you 

can keep forever.  

Visit the Photoshop, Deck 6 Aft, for more information.
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FRIDAY’S
DINING HOURS

AVENUE OF THE STARS BOUTIQUES 
Deck 6 Midship 
Open today from 6:30 PM to  
11:00 PM.

COMPUTER UNIVERSITY@SEA 
Deck 7 Aft,  
Open 24 Hours  
Technology Concierges available 
from 8:00 AM to 10:00 PM. 

CONCIERGE DESK  
Deck 5 Midship 
Available today from 7:30 AM to 
7:30 PM. 

CRYSTAL IMAGES PHOTO SHOP  
Deck 6 Aft 
Open today 6:00 PM to 9:30 PM. 

AURŌRA SPA & SALON  
Deck 13 Aft 
Open today 12 Noon to 8:00 PM. 
Spa tours and free consultations 
are available. Please book spa and 
salon appointments early to ensure 
your desired time of service.  
Late appointments until 9:30 PM 
available by request.

FITNESS CENTER, AEROBICS STUDIO  
AND WEIGHT ROOM 
Deck 13 Aft, Open 24 Hours  
One of the Fitness Directors is on 
hand to answer any questions and 
book personal training appoint-
ments 7:00 AM to 7:30 PM.

FUTURE CRUISE & LOYALTY MANAGER 
Deck 5 Midship 
Emmalee Sassi Seager will be at  
her desk today 8:00 AM to 11:30 AM 
and 3:30 PM to 5:00 PM.  
Exclusive savings when booking 
on board. Please note all detailed 
itineraries and fares can be viewed 
at www.crystalcruises.com

LIBRARY  
Deck 7 Midship 
Open today from 9:00 AM to 
12 Noon, 3:00 PM to 6:00 PM and 
7:30 PM to 9:00 PM. Check out 
books and games for your enjoyment. 

SHORE EXCURSIONS DESK  
Deck 5 Midship 
Open today from 7:30 AM to  
8:00 AM 5:00 PM to 7:00 PM. 

MEDICAL CENTER  
Deck 5 Forward 
Located just forward of Reception 
Desk on the port side; use forward 
elevators or stairs.  
Open 8:00 AM to 11:00 AM and 
3:00 PM to 6:00 PM. Doctor’s  
Consultation Hours: 9:00 AM to 
10:00 AM & 5:00 PM to 6:00 PM.  
Please make an appointment by 
calling 9911 if you would like to see 
the doctor.

MEDICAL ATTENTION (24 HOURS) 
CALL 9911

IN AN EMERGENCY CALL 3333

BAR HOURS

Avenue Saloon   5:00 PM - Late

Connoisseur Club 5:00 PM - Late

Crystal Cove 10:00 AM - Midnight

Palm Court 5:00 PM - 9:30 PM

Pulse 10:00 PM - Late

Tastes Bar 10:00 AM - 9:00 PM

COCKTAIL OF THE DAY: 
MOULIN ROUGE COCKTAIL 

New Amsterdam Vodka, Elderflower Liqueur, 
Fresh Lime Juice, Cranberry Juice

BREAKFAST
Marketplace, Deck 12 Aft, Port Side 
Continental Breakfast    6:30 AM – 7:00 AM
Breakfast Buffet   7:00 AM – 10:00 AM

Waterside, Deck 5 Midship
Breakfast (Open Seating)    7:30 AM – 9:00 AM

The Trident Grill, Deck 12 Midship, Port Side
Late-Risers Breakfast  10:00 AM – 11:00 AM

The Bistro, Deck 6 Midship 
Go-to Coffee Bar with Freshly Baked Pastries   6:00 AM – 9:00 AM
Late-Risers Coffee with Danish Pastries   9:00 AM – 11:30 AM

LUNCH
Waterside, Deck 5 Midship
Luncheon (Open seating)   Closed

Marketplace, Deck 12 Aft, Port Side 
Luncheon Buffet       12 Noon – 1:30 PM

Tastes Kitchen & Bar, Deck 12 Midship
Luncheon     1:00 PM – 3:00 PM

The Trident Grill, Deck 12 Midship, Port Side
Grill open for Hamburgers, Wraps and Snacks  11:30 AM – 6:00 PM

Scoops Ice Cream Bar, Deck 12 Midship 11:30 AM – 6:00 PM

The Bistro, Deck 6 Midship 
Bistro Snacks, Tarts and Pastries   11:35 AM – 5:00 PM

Palm Court, Deck 12 Forward
Crystal Afternoon Tea Time   3:30 PM – 4:30 PM

DINNER
 

Waterside, Deck 5 Midship (Open Seating) 6:30 PM – 9:00 PM

Osteria d’Ovidio, Deck 7 Aft (Italian Cuisine) 6:00 PM – 9:00 PM 

Umi Uma, Deck 7 Aft (Japanese Cuisine)  6:00 PM – 9:00 PM 

Tastes Kitchen & Bar, Deck 12 Midship 7:00 PM – 9:00 PM

Late Night Gourmet Snacks 
Avenue Saloon, Crystal Cove, Pulse 11:00 PM – 12 Midnight


